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Job Opening: Technical Support Engineer

Location: Gurugram
Company: MSD Technologies
Job Type: Full-time | On-site

Job Summary:

We are looking for a Technical Support Engineer to join our team at MSD
Technologies, Gurugram. The candidate will be responsible for handling
customer technical queries, resolving issues and providing effective support.
The role requires coordination with internal teams to ensure smooth and
timely resolution of customer problems.

Key Responsibilities:
« Provide technical support to customers and resolve technical issues
« Diagnose and troubleshoot problems efficiently
o Coordinate with internal teams for issue resolution
« Ensure high levels of customer satisfaction
Candidate Requirements:

e B.Tech (Mechanical Engineering) / B.Voc (Mechatronics) or equivalent
e Fresher/ 1 year experience

e Female candidate (Preferable)

e Effective communication and interpersonal skills

e Proficiency in MS Office (Excel, Word, PowerPoint)

e Strong research skills with interest in learning new technologies
e Quick learner with a proactive approach

e Knowledge of Refrigeration & Air Conditioning will be an added
advantage



WE ARE HIRING - 1-YEAR INTERNSHIP PROGRAM

Position: Technical Intern

Eligibility:

e B.Sc. (Physics / Mathematics) — Final Year Students & Fresh Graduates
* Good analytical and problem-solving skills

e Basic computer knowledge

® Good communication skills

* Willingness to learn and take on new challenges

Stipend:
¢ 15,000 per month

Why Join Us?

® Hands-on industry exposure

* Professional work environment

* Potential opportunity for a full-time role based on performance

Location: Spaze IT Tech Park, Sohna Road, Sector 49, Gurugram

Send Your Resume To:
msd@msdtech.in

Contact:
0124-4369549/9810507589

MSD Technologies
Start your professional journey with us and build a strong foundation for your career.
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